


JAXFCU Visa® Credit Card

Change in Terms FAQs

Q. What if | have a promotional rate?

A. Promotional rates will continue to be honored under the
original terms of the offer. For example, Balance Transfer
Promotions: if your rate was fixed for the life of the balance,
the promotional rate on the funds transferred in to your
JAXFCU VISA will remain in effect until the balance is paid
in full.

Q. What if | don’t want my rate to change? | don’t want
a variable-rate credit card?

A. We understand that some members may not be inter-
ested in variable-rate cards. If you do not want to accept
the changes, please send us a letter by December 31, 2009.
Your credit card will be closed and your account will go
into repayment-only mode.

Q. What will happen if my credit card is closed because
I don’t want the variable rate?

A. Your account will be closed and no future charges will
be allowed. You will continue to pay any outstanding bal-
ances under the existing terms of your credit card agree-
ment with Jax Federal. Special Rates for Balance Transfers
will remain in effect. Keep in mind, you will not be able to
reopen the account. You will have to apply and qualify for
another credit card.

Q. If | close my card, how will that affect my

credit score?

A. It depends. Members owing more than 50% of their
total credit lines may see a decrease because shutting
down credit card accounts could lower the total credit
available. This ratio accounts for 30% of your credit score.
Your credit report will reflect the wording "Account Closed
by Consumer’”

Contacting JAXFCU regarding your VISA:

Mail: Phone:

Jax Federal Credit Union 904-475-8000
Attn: Card Services
562 Park Street
Jacksonville, FL 32204

Toll Free: 800-443-2664

JAX FEDERAL

CREDIT UNI

Q. What's the “highest (U.S.) Prime Rate as reported in
the Wall Street Journal?”

A. It's most commonly known as “Prime”and this rate

has been at 3.25% since December of 2008. We will look

at Prime on the last Thursday of the calendar months of
March, June, September, and December. Any adjustment
in the APR will be effective on the first day of January, April,
July, and October following the date the APR is measured.

Q. Are my existing benefits and features affected?

A. No, Jax Federal will continue to provide our members
with credit cards that offer the best overall value with fea-
tures and benefits that include:

- No annual fee

- Fraud protection against identity theft
- Auto Rental Collision Damage Waiver
- Travel Accident Insurance

« Year End Summary Statement

Q. Why will | be charged a fee for making a

cash advance?

A. Cash transactions cost more to process than regular
credit card purchases, and there's a higher frequency of
default among frequent cash-advance users. The higher
costs and increased delinguency risk are passed along to
the consumer.

Q. What if | close my card and change my mind later?
A. We cannot re-open the same card. You will have to apply
and qualify for another credit card.
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www jaxfcu.org



