
Do's & Don'ts of investing 
during a volatile market

Stock market 
volatility can make 
you question your 
investment decisions, 
and it can be tempt-
ing to “get out” of 
the market if your 
balance declines. 
However, it’s
important to main-
tain perspective. You 
can’t meet long-term 
goals with short-term
thinking. You should 

share concerns with your financial advisor, and 
consider these tips for keeping your cool when 
the market heats up.

Do review your portfolio with your financial 
advisor. Talk to your advisor at least once a year, 
and when you have a significant life event or are 
particularly uneasy about the market.

Do maintain realistic expectations. Understand 
the balance between risk and reward, and be 
realistic about what it may take to reach your 
goals. You should also resist media hype—talk-
ing with your financial advisor can help you 
determine what’s really important.

Do diversify. A diversified portfolio can include 
stock, bond and cash investments in different 
proportions. By doing so, your portfolio may be 
positioned to potentially ride out market fluctua-
tions over the long term.

Don't overlook deferred sales charges,
withdrawal penalties, tax consequences,
and potential for missed gains. These factors 
can take a big bite out of any perceived benefit 
of selling shares. Your financial advisor can 
help you weigh the costs and benefits of your 
individual situation.

Don't try to chase performance. Instead, 
consider dollar-cost averaging. It allows you to 
invest a fixed dollar amount into a mutual fund at 
regular intervals, regardless of market move-
ments. You’ll end up purchasing more shares 
when prices are lower and fewer shares when 
prices are higher. Keep in mind that a program of 
regular investment, such as dollar-cost averaging, 
can't ensure a profit or protect against a loss in a 
declining market. Because this strategy involves 
continuing contributions regardless of fluctuations 
in values of your mutual fund shares, consider 
your ability to continue the program through.

As a licensed UVEST Financial Consultant, I am 
available to help you maintain realistic expecta-
tions about balancing risk and reward. For more 
information, stop by a JAXFCU branch to arrange 
a free, no-obligation appointment, or call me 
directly at (904) 475-8261.

Securities are Not FDIC Insured, Not Bank Guaranteed, May 
Lose Value, Not Bank Deposits and Not Guaranteed by Any 
Government Agency. Securities are offered by, and Financial 

Consultants are registered with UVEST Financial Services, 
member NASD/SIPC. UVEST and JAXFCU are independent 
entities. UVEST Financial Consultants do not offer tax advice. 

For tax assistance, please refer to a tax professional.
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You worked hard...
Now let your home work for you!

Think you'll be one of the roughly 2 million taxpayers expected to file your 
2006 income taxes at the very last minute? If you know you owe, consider 
looking no further than the equity in your home!

Use a home equity line of credit (HELOC) and enjoy a low interest rate with 
great convenience! Most importantly, you can take advantage of the benefits of 
a HELOC from JAXFCU, including: 

  •  possible tax deductible interest*
  •  8-year withdrawal period
  •  automatic payments via your account
  •  access via telephone and online banking
  •  the ease of convenience checks
With JAXFCU, you can pay your taxes and still have money for other 

purchases when you need it without having to reapply every time you borrow.
For more information, visit a branch near you, call (904) 475-8000 or apply 

online today at www.jaxfcu.org.
*Consult your tax advisor for details.

It's time again to select JAXFCU's 
Annual Scholarship winners! This 
year we're awarding two $1,000 
scholarships to worthy applicants at 
our Annual Meeting next month. 

If you are enrolled in a graduate, 
undergraduate or technical school in 
the state of Florida, look for details 
about how you can apply at our 
website, www.jaxfcu.org! 

Need ca$h for college?

What's your score?
Who’s keeping score? The credit industry is. Every 

time you apply for a new credit card, a mortgage, 
perhaps even an insurance policy or a job, your 

application is judged in part on your credit score. A 
credit score is a three-digit number that lenders use to 

objectively measure your creditworthiness.

Do you know your credit score? If not, check out the information below to 
contact the major credit bureaus and request a copy of your credit report.

Experian		 www.experian.com		 (888) 397-3742
Equifax		  www.equifax		  (800) 685-1111
TransUnion	 www.transunion.com	 (800) 888-4213

•
•
•



Safety Update:
PIN reversal a hoax
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The internet can quickly spread "urban myth" 
stories, but few gain such a rapid appeal 
with such a 
potentially 
negative 
impact on 
cardholder 
safety as 
the myth 
circulating 
about using 
PIN reversal 
to signal 
distress.

PIN reversal — typing your Personal 
Identification Number (PIN) backwards on an 
ATM keypad — is a concept based on the 
theory that a person could remember (and 
reverse) his or her PIN at an ATM draw attention 
to a dangerous situation like a kidnapping or 
robbery. 

Critics of this urban myth report that it is 
highly unlikely that anyone under duress could 
successfully employ this technique without 
compromising their personal safety.

JAXFCU has not deployed this 
technique, despite several well-
circulated erroneous emails stating that 
financial institutions in our service area 
have deployed PIN reversal.

In the interest of making your ATM experience 
safe and secure, as well as convenient, we 
encourage you to follow these steps:

• Choose a well-lit, busy ATM location that can 
be seen from the street, especially if you intend 
to use the ATM after dark.

• Park your car as close to the ATM as possible 
without blocking traffic. Close all windows and 
lock the doors when you get out.

• Stand directly in front of the machine when 
using an ATM. Block the view of anyone behind 
you. This will prevent someone from seeing 
your PIN when you enter it or knowing what 
transaction you are completing.

• Leave immediately if you become suspicious 
for any reason while using the ATM. Press 
“Cancel” on the ATM, retrieve your ATM card 
and return to your car.

• Do not get out of your car and approach 
an ATM until you have looked all around and 
made sure that there are no suspicious people 
lurking about. If you don’t feel safe, don’t use 
the ATM.

• Do not approach the ATM if someone else is 
using it. Unless you are at a very busy machine, 
wait in your car until the person ahead of you 
completes his or her transaction.

Ahoy Mateys! If you're 18 or younger and 
you like to save money, we have a 

special challenge for you! 

We'll be participating in the Youth 
Savings Challenge taking place during 
Credit Union Youth Week April 22-28. Our 
goal at JAXFCU is to have at least 150 
members age 18 and younger deposit 
at least $100 each into a savings 
account at any one of our branch 
locations. 

As part of the contest, you may 
be a winner of a $100 prize. 
Visit jaxfcu.org for details.

The real deal.
JAXFCU's Visa credit card is one of the best deals around. More than 400 

credit union members took advantage of our recent balance transfer promotion 
(Jan. 1 — Feb. 28) to open a new JAXFCU Visa account, bringing our total credit 
card users to more than 9,000!

Why is a JAXFCU Visa the real deal? We think it's all about saving you 
money and making your credit transactions easy. Check out these features: 

No annual fee
No cash advance
No balance transfer fee
25-day grace period
Online access to see your current activity, plus 3 months of statements 
Online Visa bill payment with Pay My Bill or our online bill pay service

If you want a credit card that isn't a gamble, check out the JAXFCU Visa. Visit 
a branch near you, call (904) 475-8000 or visit us online at jaxfcu.org for more 
information.

•
•
•
•
•
•



Mark Your Calendar:

Member Education
The importance of educating members about financial management is 
a top priority at JAXFCU. We want to be your trusted financial provider, 
and one way we achieve this is through seminars. We have a long list of 
seminars planned for 2007, including:

The Basics of Banking: Money Smarts Credit Union Style
	 When:	 Saturday, April 21 from 10 a.m. to Noon
	 Where:	Park Street Branch
	 RSVP:  By April 18 to dbanks@jaxfcu.org or call (904) 475-8013 

Borrowing Basics: Introducing the Concept of Credit
	 When:	 Saturday, May 12 from 10 a.m. to Noon
	 Where:	Park Street Branch
	 RSVP:  By May 9 to dbanks@jaxfcu.org or call (904) 475-8013

Space for each seminar listed above is limited, so RSVP early to ensure 
your space is reserved.

Monday, May 28 — Memorial Day
We do business in accordance with the Federal Fair Housing 

Law and The Equal Credit Opportunity Act.

Atlantic Beach 
1003 Atlantic Boulevard

M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.

Main Office 
562 Park Street

M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.
Call Ctr: M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.

Drive Thru: M-Th: 7:30 a.m. - 5 p.m.  
F: 7:30 a.m. - 6 p.m.; S: 9 a.m. - 1 p.m. 

Modis 
1 Independent Drive, Suite 111

M-F: 9 a.m. - 5 p.m.

Northside
1440 Dunn Avenue, Suite 31

M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.

Orange Park 
950  Blanding Boulevard #17

M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.

Southpoint 
4100 Belfort Road, Suite 1

M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.

Westside 
7254 103rd Street

M-F: 9 a.m. - 5 p.m.; S: 9 a.m. - 1 p.m.
Drive Thru: M-Th: 7:30 a.m. - 5 p.m.  

F: 7:30 a.m. - 6 p.m.; S: 9 a.m. - 1 p.m.

Federal  Building
400  W. Bay Street, Room 37

M-F: 8:30 a.m. - 4:30 p.m. 
Closed for lunch 1 p.m. - 2 p.m.

FAA - Hilliard
37075 Aviation Lane, Hilliard 

M-F: 8:30 a.m. - 4:30 p.m.
Please call (904) 475-8165 to confirm hours

Camp Blanding
Avenue B, Building 3121, Starke

T: 9 a.m. - 1 p.m.; Th: 9 a.m. - 4 p.m.;
 Closed for lunch 1 p.m. - 2 p.m.

State Payday at Month End: 9 a.m. - 4 p.m.

Contact Information
Call center (local)	 (904) 475-8000
TTY (For hearing impaired)	 (904) 475-8333
VISA Member Service	 (800) 654-7728
Telephone Banking	 (904) 475-VALU
or Toll Free	 (866) 260-VALU
CU24 ATM Locations	 (866) 495-CU24
	 www.cu24.com
Lost/Stolen Debit Card	 (866) 260-8258
(Please use full account number)	 or (800) 472-3272
Lost/Stolen VISA Card	 (800) 449-7728
(Please use full account number)

Suggestions/Comments for JAXFCU’s 
Supervisory Committee may be sent to: P.O. Box 

551321, Jacksonville, FL 32255-1321

Mail deposits or payments to:
Jax Federal Credit Union, P.O. Box 2357, 

Jacksonville, FL 32232
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2nd Quarter Holiday Closings


